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“Do. Or do not. There’s no try.”
— Yoda, Jedi
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Questions 1-2: Read a Text Aloud

Directions: In this part of the test, you will read aloud the text on the screen. You will have 45

seconds to prepare. Then you will have 45 seconds to read the text aloud.

Question 1

Hello, this is Linda Jones from the Animal Salon. Is this the Peterson’s residence? I'm
calling about your poodle’s appointment for grooming tomorrow morning. Unfortunately,
we’'ll need to reschedule because one of our groomers has a family emergency and could
not be here tomorrow.. We have free time slots for 10am, 2pm and 3.30pm for the next
day. If you want one of these slots, kindly contact our office as soon as you can. Again,

we apologize for this inconvenience. Thank you very much!
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Question 2

In today’s online lecture series, we are going to listen to a presentation from Mr Andrew
Waters, who has just won the Grand Prize in this year’s Dramatic Script Writing contest.
Mr Waters started writing when he was in middle school and received a scholarship from
Cambridge. Since then, he has become one of the best contemporary writers of our time.
He wrote the screenplay of “Long Distance Love,” a critically acclaimed tv series. Tonight,
he is here to share with us some of his past works and his plans for his newest
screenplay project. He will also answer some questions that you may have. Please

submit your queries to the moderator as they will be given to him at the end of his talk.
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Question 3: Describe a Picture

Directions: In this part of the test, you will describe the picture on your screen in as much
detail as you can. You will have 30 seconds to prepare your response. Then you will have 45

seconds to speak about the picture.

&
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Questions 4-6: Respond to Questions

Directions: In this part of the test, you will answer three questions. For each question, begin
responding immediately after you hear a beep. No preparation time is provided. You will
have 15 seconds to respond to Questions 4 and 5, and 30 seconds to respond to Question
6.

Imagine an American marketing firm is doing research in your country. You have agreed to

participate in a telephone interview about cities.

Question 4: What is your favorite city and why?
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Question 5: How often would you like to go to your favorite city?
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Question 6: Describe the best part of your favorite city and the best time to go

there
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Questions 7-9: Respond to Questions Using Information Provided

Directions: In this part of the test, you will answer three questions based on the information
provided. You will have 30 seconds to read the information before the questions begin. For
each question, begin responding immediately after you hear a beep. No additional
preparation time is provided. You will have 15 seconds to respond to questions 7 and 8, and

30 seconds to respond to question 9.

June 14

5-12 AM Computer Skills for Seniors 1 B 105
Web development B 108
Soap Making 1 Skills Lab 3

1.30-4.30 PM Basic Sewing B 106
Aromatherapy A 110
Cake Decorating Skills Lab 2

June 15

5-12 AM Aromatherapy A 110
Basic Cosmetology Skills Lab 5
Photography Skills Lab 3

1.30-4.30 PM Financial Planning B 102
Origami B104
Soap Making 2 Skills Lab 3

FEES: $25 per course for adults;
$20 for currently enrolled students (please bring ID)

e All materials are free
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Question 7:

Good morning, This is the information office, right? I'm a new student and | can’t seem to
find my Academic Schedule in the student’s pack. Maybe I've misplaced it. | called because

I’d like to know exactly when and where the Orientation for new students will be?
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Question 8:

I've heard that the soap making seminar is in 2 sessions, will those be in the afternoon?
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Question 9:

I’'m also interested in Photography... will there be a conflict in schedules if | also take this

subject? Will I need to pay extra for this class?

scorefactory.io
Copyright 2020. Score Factory. All rights reserved.

11



TOEIC SPEAKING MODEL ANSWERS AND AUDIO
SO TA#2
SCORE FACTORY

Question 10: Propose a Solution

In this part of the test, you will be presented with a problem and asked to propose a solution.

You will have 30 seconds to prepare. Then you will have 60 seconds to speak.

Good afternoon, is this customer service? My name is Anne Michaels and I'd like to
complain about a refrigerator that | bought a week ago from The Appliance Center. It seems
the freezer is not working. | turned it on and off like what it said in the manual but it would
only be on for a few hours and it would suddenly turn off again. | have no idea why this
happens and | need to have it good and running as soon as possible. I'm a caterer and |
have some supplies coming in by tomorrow afternoon and | have nowhere to store them.
This is an emergency! Can you have someone take a look at it today, or tomorrow morning

at the latest? Please call me back as soon as you can in this number 111-35-40. Thank you.
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Question 11: Express an Opinion

Directions: In this part of the test, you will give your opinion about a specific topic. Be sure to
say as much as you can in the time allowed. You will have 15 seconds to prepare. Then you

will have 60 seconds to speak.

Some people enjoy going to venues to watch live entertainment while others prefer to stay at
home to enjoy their shows. Would you rather watch live entertainment or watch shows at

home? Why? Use specific examples to support your preference.

scorefactory.io
Copyright 2020. Score Factory. All rights reserved.
13



